Glow & Grow
Hair & Beauty Alternative Provision
Health & Safety Policy
1. Statement of Intent
Glow & Grow is committed to providing a safe and healthy environment for all learners, staff, visitors, and contractors. Our aim is to prevent accidents and ensure the highest standards of health, safety, and welfare across all our educational and practical training activities.
2. Policy Objectives
We will:
· Comply fully with the Health and Safety at Work Act 1974 and relevant regulations.
· Provide adequate training and supervision to ensure safe working practices.
· Ensure that all equipment and materials used in hair and beauty training are PAT tested, safe and used correctly.
· Maintain safe and clean premises with effective controls for foreseeable risks.
· Promote a positive health and safety culture through consultation and communication.
3. Responsibilities
Centre Management
· Ensure health and safety policies are implemented and reviewed annually.
· Allocate resources to ensure a safe working environment.
· Conduct risk assessments and act on findings.
· Provide appropriate safety signage, PPE, and first-aid provisions.
· Investigate all accidents, incidents, and near misses.
Staff and Tutors
· Comply with all health and safety procedures.
· Supervise learners during practical tasks to ensure safe practices.
· Report hazards, accidents, or unsafe behaviour to the Centre Manager.
· Maintain cleanliness and organisation in training areas and salons.
Learners
· Follow all safety instructions and training provided.
· Wear PPE as instructed (e.g., gloves, aprons, face coverings when necessary).
· Report any accidents, hazards, or health concerns to a tutor or manager.
· Behave responsibly and avoid endangering themselves or others.
4. Risk Assessments
Risk assessments are regularly carried out for all learning environments and practical areas, including:
· Hair styling stations
· Beauty treatment rooms
· Use of chemicals and electrical equipment
· Manual handling and posture risks
· Fire safety and emergency evacuation
Each risk assessment is documented and updated annually or sooner if needed.
5. Safe Use of Equipment and Substances
· All electrical tools and beauty equipment are tested annually (PAT testing) and maintained regularly.
· COSHH assessments are completed for all chemicals, with appropriate storage and usage guidelines.
· Learners receive instruction on the safe handling of tools, products, and substances.
[bookmark: _Hlk200101831]6. Personal Protective Equipment (PPE)
PPE is provided and required where appropriate, including:
· Disposable gloves and aprons
· Face shields/masks (where relevant)
· Protective clothing for hair and beauty treatments
All staff and learners are trained in the correct use of PPE.

[bookmark: _Hlk200101919]7. First Aid and Medical Emergencies
 A qualified First Aider is available on site at all times.
 First aid kits are located in all practical areas and checked regularly.
 Accident records are maintained in an Accident Log and reviewed periodically
8. Fire Safety
 Fire exits are clearly marked and unobstructed.
 Fire drills are carried out at least once per term.
 All staff and learners are briefed on evacuation procedures.
 Fire extinguishers are checked and serviced annually.
[bookmark: _Hlk200102855]9. Infection Control
 Hygiene protocols are in place to reduce the spread of illness, particularly relevant in close-contact services.
 All tools and equipment are cleaned and sterilised in line with industry standards.
 Learners and staff must wash hands before and after treatments.
10. Reporting and Investigation of Incidents
 All accidents and near-misses must be reported immediately to the Centre Manager or Health and Safety Officer.
 An internal investigation will be conducted to prevent recurrence.
 RIDDOR-reportable incidents will be submitted to the HSE as required
11. Monitoring and Review
This policy will be reviewed annually or following significant changes in legislation, guidance, or incident reports. Staff and learner feedback will be considered to improve health and safety performance.
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