Glo & Grow
Hair & Beauty Alternative Provision
Service Level Agreement (SLA)

1. Parties to the Agreement
This Service Level Agreement (“SLA”) is entered into by:
- Glo & Grow, hereafter referred to as the "Provider", located at, 4 Chorley Road, Westhoughton BL5 3PN.
Between Glo & Grow and Partner Schools for Alternative Provision
2. Purpose
This SLA outlines the scope, expectations, responsibilities, and payment terms for the delivery of Alternative Provision services by the Provider to referred pupils from the School.
3. Scope of Services
The Provider agrees to deliver tailored Alternative Provision that may include:
- Individualised learning plans based on pupil needs.
- A structured timetable with academic and/or vocational content.
- Emotional, behavioural, and pastoral support.
- Attendance tracking and regular communication with the School.
- Hot meals are provided daily at lunchtime.
- Specialist Hair and Beauty Courses, including:
- Hair styling and care
- Makeup application techniques
- Nail treatments and artistry
- Lash extensions and treatments
- Brow shaping and tinting
These courses are delivered in a professional, safe learning environment and are designed to boost pupil engagement, confidence, and employability.
4. Referral Process
- The School will complete a referral form for each pupil, including all relevant background, medical, safeguarding, SEN, and behavioural information.
- The Provider reserves the right to assess each referral for suitability and risk before confirming placement.
5. Responsibilities
Provider Responsibilities:
- Maintain a safe, inclusive, and supportive environment.
- Deliver all agreed curriculum and enrichment activities.
- Serve a nutritious lunch to all attending students.
- Provide all necessary equipment and materials for vocational courses.
- Record individual attendance and inform the host school of absences daily.
- Issue attendance and progress reports each half-term.
- Notify the school of any timetable changes or any variation.
- Raise safeguarding or serious behavioural concerns promptly.
- Comply with all safeguarding and health & safety legislation.

School Responsibilities:
- Provide all required documentation and background information before a pupil begins.
- Provide an emergency contact number and information on any known medical condition.
- For students who hold an ECHP or who are deemed to have special educational needs,   provide information about these needs in writing a report and by giving verbal updates as and when required.
- For those students with an ECHP, the school will review the plan and provide any support, driven by the school SENCo.
- Maintain ongoing communication and participate in reviews.
- Support the providers with concerns and take responsibility for and agree the following up of non-attendees after notification of absence and provide support if other problems occur.
- Arrange and fund transport for the pupil.
- Ensure payment is made in full before the start of each term (see below).
- Cover the cost for Uniforms for students who attend our Alternative Provision.

6. Days, Times & Duration
- Provision is delivered during term time, from 10am to 2pm.
- The standard commitment is per full academic term (Autumn, Spring, Summer), unless otherwise agreed.
7. Payment Terms
- All placements must be paid for in full and in advance for the full term.
- An invoice will be issued once a placement is confirmed.
- Payment is due within 21 calendar days of the invoice date and prior to the pupil's start date..
- Unpaid invoices will result in delayed or cancelled placements.

Cancellation & Refunds:
- If the School ends a placement early, no refunds will be issued.
- In exceptional cases, the Provider may offer a credit toward future terms (at its discretion).
8. Monitoring & Communication
- The Provider will submit a written update at least once per half-term, covering:
- Attendance
- Behaviour and engagement
- Progress in both academic and vocational areas
- Urgent concerns will be communicated as needed.
9. Confidentiality
All pupil records and data will be handled in line with GDPR and safeguarding legislation. Both parties agree to keep all information confidential unless legally required to disclose.
10. Dispute Resolution
In the event of a disagreement, both parties will meet within 14 days to resolve the issue informally. If this fails, the matter may be escalated to senior leadership or a mutually agreed third party for mediation.
11. Termination
This agreement may be terminated by either party with four weeks’ written notice.
However, no refunds will be provided for placements terminated early by the School.
12. Signatures
By signing this document, both parties agree to the terms and expectations outlined above.

Provider
Name: Jessica Johnson
Position: CEO
Signature: J.Johnson

School
Name: _________________________
Position: ______________________
Signature: _____________________
Date: _________________________
